
Bookings 

•All bookings will be confirmed with a receipt at time of purchase. 

•Full payment is regarded as acceptance of our booking conditions. 

•Maidstone YMCA accepts payment by credit/debit card or cash payments, transactions can be made either at 

the Reception desk or over the phone. 

•No booking will be fully confirmed until a full payment is received. 

•Full payment must be paid at time of booking in person or over the phone 

 

Changing your Booking 

•If you give us 7 days notice you will be able to change your dates within the same holiday season, subject to 

availability, free of charge. 

•If you give us less than 7 days notice we will endeavour to change your dates within the same season (e.g. 

summer), subject to availability, but cannot guarantee this. 

•We are unable to make any changes with less than 24 hours notice. 

•Any additional payment needed (e.g. if a half day booking becomes a full day) would also be payable. 

 

Cancelling your Booking 

•If you give us at least 14 days notice before the date(s) you would like to cancel, we will refund all monies 

paid. 

•If you give us less than 14 days notice before the date(s) you would like to cancel we regret that no refund is 

available except in the case of illness/injury at the discretion of Maidstone YMCA Management. 

•Ideally claims should be supported by a doctor’s note.  In order to obtain a refund all claims for refund will be 

at the discretion of Maidstone YMCA Management. 

 If your child is ill for one day or for a short period of time we will not be able to refund the booking or 

move the booking to another day. 

 

Available Dates and Activities 

•All the information in our literature is correct at time of printing. 

•Changes may occur and, if so, Maidstone YMCA will inform parents via our website as quickly as possible. 

•Activity programmes are subject to change in the event of unsuitable weather or other circumstances beyond 

our control. 

 

 

 

  



Extended Care and Late Pick-up 

•Our standard hours for all clubs are 9am to 4pm. 

•Our extended club hours are 8am till 6pm, so if you need your child looked after between 8am to 9am and/or 

from 4pm to 6pm you will need to purchase extended care. 

•If you have not purchased extended care and arrive outside of the standard hours without letting us know an 

extra charge may be incurred at the discretion of the YMCA Management 

•All children MUST be collected by 6pm. 

•You will be charged a late pick-up fee of £3.00 for every 15 minutes after 6pm to cover the staffing cost. 

•We reserve the right to refuse future bookings from parents who continually pick up late. 

 

First Aid 

•In the event of an accident  First Aid will be administered to children in our care, and the emergency services 

will be called if necessary. 

•Essential prescribed medication must be handed in to the Holiday Club leader for the day for safe-keeping. 

•We suggest that all parents whose children carry Epipens arrange for a qualified medical practitioner to 

demonstrate use of the Epipen to our First Aiders, YMCA Manager and Holiday Club leaders on their first day at 

the club.  If this is not possible then we will accept a demonstration given by a parent/guardian instead. 

 

Photography and Video 

•Please be aware that we occasionally take photographs/videos of children on camp for our promotional 

material. 

•If we are taking pictures a notice will be put up in the reception area of the Centre and an extended sign in 

sheet will be available for you to view on arrival. 

•Please advise Reception when you book if you have any objections. 

 

Mobile Phones and Electronic Devices 

•All electronic devices (e.g. Ipads, Nintendo DS) are prohibited during activities at Holiday Club. 

•If you wish for your child to carry a mobile phone and they are seen using it inappropriately the Group Leaders 

will confiscate it until the end of that day. 

•Maidstone YMCA will not take any responsibility for the damage or loss of any electronic devices that are 

brought into the Centre. 

 

 

 

 



 

Equal Opportunities and Child Protection 

•Maidstone YMCA is an equal opportunities employer and welcomes all children, regardless of their gender, 

ability, race or religion. 

•Each child attending Holiday Club is of equal value and is entitled to equal access of opportunity. 

•We operate a zero tolerance policy on discrimination or bullying of any kind. 

•Maidstone YMCA has legal obligations in relation to Child Protection. 

•As a caring organisation, any suggestion of child abuse or neglect will be investigated and reported to official 

agencies. 

Specific Needs 

•It is our policy not to exclude any child due to specific needs, wherever possible. 

•The needs of each child vary, so decisions are made on a case-by-case basis, depending on the level of support 

each individual child requires to enable them to fully participate in and enjoy  activities at any of our Holiday 

Activities and courses. 

•We request that parents of children with specific needs contact Centre Manager to discuss how we can best 

accommodate their child, and consider whether any special arrangements need to be made. 

•We are happy to accommodate the child on a trial basis and reserve the right to review further bookings.  

Child Exclusion 

•On rare occasions, if a child proves incompatible with the general well-being of the Holiday Club, e.g. they are 

involved in bullying or are engaged in disruptive or aggressive behaviour, we reserve the right to exclude them. 

Our staff are not trained to deal with any specific needs so the wellbeing of the group has to come first 

 Refunds will be at the discretion of the YMCA Management for any remaining days booked, and any 

costs associated with the exclusion. 

Parent Feedback 

•We aim to provide the best possible care for all children at all times. 

•Please tell other parents if you are happy with your experience. 

•If you have concerns or suggestions, please tell us;  we value your feedback and use it to develop and improve 

our services. 

•Copies of parent feedback are held at each site for viewing. 

•Concerns should be raised initially with your child’s Group Leader or the Duty Manager on site for more 

serious issues. 

 

Data Protection 

•We will use your details to contact you via email/mail or text with future information about our services. 

•You may opt out of our mailing list when booking, or afterwards at any stage. 


